
RESOLUTION NO, 3I3

RESOLUTION OF LAKE FOREST PARK WATER
DISTRICT ADOPTING COLLECTION, DISONNECT AND TAMPERING POLICIES AND

RESCINDING RESOLUTION NO. 303

wHEREAS. RCw 57 provides fbr the commissioners to implement policies and procedures to
ensure the collection of revenues for furnishing services, and

WHEREAS' it is in the best interest of the District to be have lbrmalized procedures as stated in
the attached policy, Exhibit A,

NOw THERFORE BE IT RESOLVED, that the Commissioners of Lake Forest Park water District do
hereby adopt the attached Exhibir A outlining;

. Collection and disconnect procedures for past due accounts, and

. Fee Schedule for tamper.ing and illegal connection, and

.  Pol icy for inactive accounts.

This hercby rescinds Resolut ion

PASSED by the Commissioners of  Lake
2006.

Commissioners

Number 303.

Forest Park water District and signed this l4th day of March



EXHIBIT A

CUSTOMER FEES AND DELINQUENT ACCOUNT PROCEDURES

l .  Col lect ion and disconnect procedures fbr past due accounts;

Accounts bccome delinquent 30 days afier the due date. A charge of l0 percent on the past due
balance is assessed as al lowed by law.

At that t ime a letter is sent to each individual account. (Exhibit  B). The customer is
pay the account or to contact the office to set up payment arrangements.

given 15 days to

At the end of the 2 | days, if payment is not received, or payment arrangements made with the District,
the door is tagged, requiring payment by l2 noon the following day. e$25.00 doortagging fee may be
assessed at this time depending on payment history (Exhibits C- I and C-2). The customlr is notified at
this time that the account will be disconnected if payment is not made, a $30 disconnect fee will be
assessed when service is terminated. and a $30.00 reconnect fee will be assessed to restore the service.

lf payment has not been made, or arrangement made to pay at the specifiecl time, then the water is
disconnected and thc door is tagged again. (Exhibits D-l and D-2).

If the water is disc-onnected for nonpayment, the balance plus the $25.00 door tagging, $30.00
disconnect fee , and $30.00 reconnect fee must be paid prior to the water being reconnected. It is
i l legal for customers to reconnect their water.

Payment Arrangernents :
Arrangements are made for monthly payments on an as needed basis.

In thc event that a customer has received a disconnect notice the office manager is authorized to
make payrnent arrangements with the customer on terms and conditions acceptable to the
distr ict.

If the agreed-upon payment is not made on the prearranged and agreed-upon date, thc door is
tagged the following morning and a $25.00 fee is applied. Payment must be received by l2
noon or water will be clisconnected and a $30.00 turn-off fee and a $30.00 reconnect f-ee will be
applied.

Del inqr"rent Accounts :
De linquent accounts are tracked based on the Aged Utility Accounts Receivable computer
printout provided hy the bi l l ing system. (Exhibit  E).

As cr-rstomers pay their balances they are removed from
status in the bil l ing computer and their names are l ined

Specific notes are added to the bottom of the printout.
every 2 weeks during the bil l ing cycle.

At the end of the bil l ing cycle, all the printouts, notes,
fl le for that particular cycle.

the accounts receivable delinquent
out on the printout.

A new printout is done approximately

and sample letters are flled in the billing



Re turned mai l  :
Returned mail is togged ancl flled in thc billing fblder. If mail is rerurned as either MOVED
NO ADDRESS or VACANT, the bil l  is re-mailed to "Occupant". Two bil ls and two notices of
delinquent accortnt are sent. All are logged in the note section of the computer.

After the fbur attempts to deliver the mail, the house is tagged for disconnect in the same
manner as all other delinquent accounts. The same procedures are followed and the $25.00
door tagging f'ee, $30.00 disconnect I'ee and $30.00 reconnect fee are applied.

NSF'checks:

For any check, drafi, or sirnilar such payment made by a written promise to pay, where such
promise is sr-rbsequently dishonored, or upon which payment is stopped, an additional t'ee in the
atnount of twenty f ive dollars ($2S.00) shall be assessed. This assessment shall be in addition
to any and all obligations cluc the District whether assessed pursuant to fee or charge as
established by resolution. Said fee shall be due from the time that the District is notif ied of
dishonor of the promise to pay.

The sarne procedlrres are lollowed the $25.00 door tagging f'ee, 930.00 disconnect fee and
$30.00 rcconnect f.ee are applied.

F i l i ng  o f  l i ens :

The board of commissioncrs authorizes the office manager to file liens against properties fbr
which connection charges or water service payments are delinquent fbr more than sixty days.
Such liens shall include all costs such as interest, penalties and attorneys' f-ees, as allowecl by
law.

The board of commissioners fr-rrther authorizes the offlce manaser to certifv and file the liens
with the King County comptrol ler, as required by law.

The office manager shall periodically report to the board of commissioners on thc status or
actions taken pursuant to this resolution.

The officc manaser shall also have the authoritv to release a lien that has been satisfled in full.
(  Exhib i t  H )

The Office Manager shall have authority to ofTer leniency in the foregoing policy for accounts showing
a history of no less than six months of timely payments in full.

2. Fee Schedule lbr tampering and illegal connection:
Whenever a padlock or angle stop is broken the District may remove the meter and charge the
account for the ( I ) damaged property and the cost of repair of damaged property' and (2)

reinstallation of the meter.

The amount of the charges imposed by the rcsolution shall be set according to a f'ee schedule as

fbllows:



I

I

I

I

Broken padlock, angle
Meter re-instalIat ion
Il legal raking of water
Tarnpering with mcter

stop

f}orl service connections
or service connection

$50.00 plus time and materials
$50.00 plus time and materials
$200.00
$200.00

3. Inetct ive account pol icy
Customers may request that thcir nteter be locked out three days prior to the time of their absence.
The District will charge a $30.00 f'ee tbr locking off the meter .The account will continue to be
billed bi-monthly for the Capital Improvement fee. The District requires three-day notice to unlock
an inactive meter.

4. Meter Maintenance Fee:

The District wil l  send out a I " letter with diagram for acceptable meter maintenance (Exhibit F). The
customer wil l  have 45 days to complete maintenance, if no response a 2nd letter wil l  be sent with two
weeks to completc the maintcnance (Exhibit G). If non-compliant a door hanger wil l  go out to the
customer with a $75.00 maintenance f-ee applied fbr the District to trim the area (Exhibit Hl.

5. Credit card & Debit Pa-vnrents:

Will bc accepted with customer being responsible fbr all associated fees.


