Resolution 365

RESOLUTION AMENDING A PROCEDURE FOR CREDITNG
CUSTOMERS AFTER LEAK REPAIRS AND REPEALING
RESOLUTION NUMBER 270

WHEREAS, the Board of Commissioners believes it is fair and reasonable to authorize an
adjustment to customer accounts for water consumed during an external leak; and District
Resolution No. 270 previously adopted a methodology for leak adjustments which the
Commissioners now wish to revise.

NOW, THEREFORE, BE IT RESOLVED, by the Board of Water Commissioners of Lake Forest Park
Water District, King County, Washington, as follows:

1. The leak must be determined to be in the supply line between the District’s water meter
and the customer’s residence or business;

2. Water consumed during a leak must be verified by District staff;

3. Water use during the leak event in the amount which is above normal historical average
will be billed at 50 percent of the retail rate then in effect subject to compliance with all
of the provisions of this resolution;

4. This adjustment shall not be applied to a customer account more than once every five
years and shall not be applied to more than 2 consecutive billing cycles;

5. The customer must request a leak adjustment in writing within 60 days of discovery of
the leak or District notification of a possible leak and provide proof of repair such as a
copy of a plumbing repair bill, hardware receipt or photograph of the work; and

6. District staff must confirm that the leak has been repaired.

BE IT RESOLVED FURTHER that Resolution no. 270 is hereby repealed.

ADOPTED at a regular meeting of the Board of Commissioners of Lake Forest Park Water
District, King County, Washington dated this 20th day of April2016.
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